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Industry Compliance Program 
VPP Refund Quote Portal: Minimum Standards 

Approved September 2025 
 
The purpose of this document is to define minimum standards for a system that 
provides refund quotes for Voluntary Protection Products (“VPPs”), including GAP, 
vehicle service contracts and other vehicle-related protection products. This B2B refund 
quote portal (“Quote Portal”) provides lenders with the capability to generate an 
accurate refund quote or confirm the status of a consumer VPP contract. Lender 
utilization of the Quote Portal is primarily intended for the following events: 
 
● Early payoff of the finance agreement (GAP or debt cancellation only) 
● Repossession due to finance agreement default (all VPPs) 

 
Since VPP providers (“Providers”) administer the VPP products in their systems, an 
overarching requirement is that a Refund Quote portal sources quotes ultimately from 
the Provider systems as the system of record for the given VPP contract.  
 
Quote Portal Configurability 

1. The Quote Portal should provide a real-time online user interface for obtaining 

individual refund quotes through manual entry by lender personnel into a Quote 

Portal user interface 

a. The Quote Portal must be integrated with the Provider’s system utilizing 

real-time API connectivity for determining the most current status of the 

underlying contract and obtaining the cancel quote if the contract is still 

active and cancelable. 

2. Refund quote calculations are to be sourced from the Provider’s system as the 

system of record for the underlying VPP contract 

3. Cancellation rules would be controlled by the Provider’s system for the given 

contract  

a. Address back-dating rules and capabilities -- Enable date-sensitive rule 

and user messaging (reject reason) for quoting back in time (Provider 
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systems will determine how far back in time a quote can be generated – 

by provider, by product, by state) 

B2B Agreements 

1. Written agreements are required governing access to the Quote Portal 

a. Between lender and Quote Portal provider 

b. Between Provider and Quote Portal provider 

c. Between 3rd party cancellation/refund vendor and Quote Portal provider if 

they are different entities 

d. Terms and conditions of the agreements to be determined by the Quote 

Portal provider and the VPP Provider 

2. Initial Quote Portal Reliability & Responsiveness with future enhancements as 

Quote Portal matures 
a) 99.8% uptime measured monthly 

b) Web applications response time: 2 seconds or less 

c) API response time: 200 to 500 milliseconds or less 

3. SOC 2 -- Quote Portal and Organization Controls 

a. Purpose: Ensures that an organization meets rigorous standards for 

managing customer data based on five "trust service principles"—security, 

availability, processing integrity, confidentiality, and privacy. 

b. Who Needs It: …any company storing or processing customer data. 

c. Benefits: Proves that robust controls and measures are in place to protect 

sensitive data. 

4. Cyber Insurance requirements for Quote Portal provider (minimum coverage 

requirements to be determined) 

5. Information can only be used for the quote process – no other purpose – this 

could feed a signup process (e.g., could use GLBA as a standard) 

6. Indemnification provision for 3rd party company in the middle, for end-user 

“misuse” of the Quote Portal, etc. 

7. The requester of the quote should continue to bear the costs of acquiring said 

quote 

 

User Access & Data Views 
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1. Controlling access to only those parties to the contract is critically important 

a. Rules within Quote Portal to ensure requester is a party to the VPP 

contract or an assignee of the financing agreement 

b. Lienholders warrant they are a party to the consumer contract 

2. Lender access approved by Provider 

a. Process to be defined under the B2B agreements 

3. Quote Portal should retain a record of all quotes issued in the Quote Portal 

a. Quote Portal provider needs to address PII in this area  

 

Data Elements & Process 

1. Contract status – Quote Portal should show the status of the consumer contract 

in question (e.g., active, expired, cancellation quoted, cancellation initiated, 

pending claim) 

a. By definition, Quote Portal first determines whether quote can be 

provided, based on the contract status 

2. To obtain contract status 

a. If the contract identification number is known, the following data is 

required 

i. Contract identification number, and 

ii. Vehicle identification number 

b. If contract identification number is not known: 

i. Vehicle identification number (required) 

ii. Borrower last name (required) 

iii. Borrower’s phone number at time of sale 

iv. Contract sale date or contract effective date  

3. To obtain a quote on a contract with an active status, the following data points 

are required  

a. Cancellation effective date 

b. Cancellation reason from list of available reasons in the Provider’s system 

c. Cancellation odometer reading if required by Provider (N/A for GAP or any 

other debt cancellation product) 

4. Data displayed when the contract status is requested 
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a. Product type 

b. Contract identification number 

c. Vehicle identification number 

d. Borrower name 

e. Consumer contract effective date 

f. Contract Status 

i. If the status is expired 

1. Contract expiration date 

ii. If the status is canceled 

1. Display same data in section 5 as if cancel quote was just 

provided 

iii. If the status is active 

1. Contract expiration date 

2. Instructions to the end user on how to cancel / next steps 

g. Total sales tax paid on the contract (optional element to configure) 

5. If contract record not found, present error message and notify user to contact 

Provider (typically this is a non-remitted contract - i.e., sold by dealer but not yet 

submitted to the Provider with payment) 

6. Displayed or transmitted data for a contract that can be canceled (i.e., the 

“cancellation worksheet”) 

a. Cancellation effective date 

b. Cancellation reason from list of available reasons in the Provider’s system 

c. Cancellation odometer reading (N/A for GAP) 

d. Date quote issued 

e. Refund calculation method (e.g., Rule of 78s, pro rata, short-rate, table) 

f. Refund calculation components  

i. Calculation “cancel factor” 

g. Cancellation fee 

h. Amounts deducted, if applicable (e.g., claims) as derived from the 

provider’s system of record 

i. Total retail refund amount 
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j. Disclosure statement that the quote is an estimate using the information 

provided as of the date the quote was issued (actual message to be 

created later)  

k. Seller name (e.g., auto dealer, lender) and contact information 

l. Lender name and lender end-user requesting quote 

m. Provider name and contact information 

7. If already canceled 

a. Entity and user name that requested cancellation 

b. Cancellation effective date 

c. Cancellation reason 

d. Refund calculation method (e.g., Rule of 78s, pro rata, short-rate, table) 

e. Refund calculation components  

i. Calculation “cancel factor” 

f. Cancellation fee 

g. Amounts deducted, if applicable (e.g., claims) as derived from the 

provider’s system of record 

h. Total retail refund amount 

i. Seller name (e.g., auto dealer, lender) and contact information 

8. Present message if claim pending (N/A for GAP and debt cancellation) 

a. “Unresolved pending claim in process” 


