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The purpose of this system is to provide Lenders with access to Provider forms along
with easy to view pertinent information in order for Lenders to determine whether a form
should be approved for funding based on their own criteria. Access to these forms and
information will allow Lenders to review key terms and conditions and proactively reach
out to administrators if additional information is necessary.

System Configurability

1. Enable quarterly upload of form sets — batches -- from providers
a. Enable periodic reminder to providers for form reviews to support upload
2. Enable individual form uploads
a. Triggers alert to all lenders in the database (lenders want to know from
providers as soon as a new form is available)
3. System provides an online user interface for manual retrieval of
a. Consumer contract master form
b. CLIP — optional since an inconsistent lender requirement
c. Basic information on the Provider associated with a consumer contract
d. Basic information on a lender
4. The requester of the form should bear the costs of retrieving said form

User Access & Data Views

Intended audience: lender, provider
1. Must have requisite data to retrieve form
2. Lenders see all consumer contracts for which they have the requisite data to
retrieve the form
3. Providers see their own forms -- unable to see other Providers’ forms
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Consumer Contract & Financial Assurance Look-Up

1. To retrieve information on forms, the lender end-user enters:
a. Consumer contract form number, or
b. The “beginning” of the consumer contract number combined with a
revision date, or
c. Title/name of form
Includes active and inactive consumer contracts -- Inactive forms help lenders
build their non-funding/exclusionary list
2. System displays the following
a. Readable image of the form (e.g., PDF)
b. Product type (e.g., GAP, EWU, service contract, T&W, etc.)
i. Populated via drop-down list
c. Title/name of the form (i.e., shorthand name for the product)
i. Populated via free-form entry
d. Form number

e. Creation date, effective date, expiration date

f. Cancellation method
g. Cancellability of the form
h. Administrator name

Permissible states for product use
j- Financial assurance backing the product
i. CLIP & underwriting company
ii. Funded reserve
iii. Parental guarantee
3. Enable Lender to look up the product administrator information
a. Enable search by consumer contract form number
b. Enable search by entity name, physical address
c. Search presents the following information
i. Contact information
1. Point person or department

2. Email and phone #
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ii. Parent company name
4. Enable providers to look up all lenders in the system to get similar contact
information.
a. Enable search by entity name, physical address
b. Search presents the following information
i. Contact information
1. Point person or department
2. Email and phone #
5. System is pre-populated with the standardized names for the lenders and
administrators
6. Enable communications/messaging between lenders and providers (e.g., “We

have a question about this form?”)

System Reliability & Responsiveness

1. 99.8% uptime measured monthly
a. Perhaps enhance later as systems mature
2. Web applications response time: 1 second or less

3. APl response time: 200 to 500 milliseconds or less

System Certifications
1. SOC 2 -- System and Organization Controls

a. Purpose: Ensures that an organization meets rigorous standards for
managing customer data based on five "trust service principles"—security,
availability, processing integrity, confidentiality, and privacy.

b. Who Needs It: ...any company storing or processing customer data.

c. Benefits: Proves that robust controls and measures are in place to protect
sensitive data.

2. Cyber Insurance — Set a minimum insured amount

3. Information can only be used for the stated purpose and no other — this could
feed a signup process (e.g., could use GLBA as a standard)

4. Indemnification provision for 3™ party company in the middle, for lender and

dealer “misuse” of the system, etc.
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Potential Opportunities

1. This system will house the standard names for lenders and providers
a. If assigned with a code, then via APls, dealer desking systems could draw
the code and name from this system to drive consistency

2. Potential to add dealer codes and names as needed
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